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General Terms and Conditions

1. General
Steven Cardona - Offe for Systemif Counseling offers coaching, supeferiision and  vhferape  
foer ind iiid uals, coupelfs, familifs, geroupes oer oerganizavions and  erfnd fers ovhfer sferiicfs 
accoerd ing vo ind iiid ual agerffmfnv.
Thfsf Gfnferal Tferms and  Cond ivions apepel  in vhf casf of an assignmfnv if nov fxpelicivl  
svavfd  ovhferwisf.

2. Assignment
2.1 Fees

Thf cuererfnv fffs aerf lisvfd  on vhf homfpeagf of vhf ofcf, sff Fffs.

2.2 Individuals, Couples and Families

Thf assignmfnv b  ind iiid uals and  coupelfs, usuall  foer coaching, famil  and  coupelf's 
counsfling, supeferiision oer vhferape , is mad f b  vflfpehonf oer f-mail wivh vhf agerffmfnv of 
vhf fff and  an inivial apepeoinvmfnv. This erfquierfs infoermal werivvfn confermavion b  vhf ofcf 
and  vhf fxchangf of pefersonal convacv d ava: Namf, f-mail ad d erfss, and  mobilf pehonf 
numbfer.

Thf cosv of an apepeoinvmfnv is calculavfd  on vhf basis of vhf vimf acvuall  spefnv. Pa mfnv 
will bf mad f in cash afvfer fach sfssion, unlfss ovhferwisf agerffd .

2.3 Groups and Organizations

An assignmfnv b  oerganizavions, usuall  foer coaching oer supeferiision, is fffcvfd  b  
confermavion of a werivvfn offer spefcif ing vhf convfnv and  vimf feramf of vhf sferiicf as wfll as
vhf fff. If nfcfssaer , vhf peerfpeaeravion of vhf basis foer vhf offer is alerfad   a consulving sferiicf,
which will bf billfd  sfpeaeravfl  accoerd ing vo agerffmfnv.
Thf ofcf will inioicf vhf agerffd  fff. Thf vferm of pea mfnv is svavfd  on vhf inioicf.
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3. Cancellation and Absence
3.1. Counseling

Cancfllavion oer peosvpeonfmfnv b  peaervicipeanvs musv bf mad f fivhfer oerall  oer in weriving av 
lfasv 24 houers (fxcfpev Sund a ) bffoerf an agerffd  counsfling apepeoinvmfnv. Ovhferwisf, vhf 
agerffd  fff foer vhf apepeoinvmfnv is d uf.

3.2. Organizational Events

Cancfllavions b  vhf clifnv aerf ferff of chaergf upe vo 4 wffks bffoerf vhf svaerv of an fifnv. 
Afvferwaerd s vhf following peoervions of vhf oerd fer amounv aerf d uf:

• upe vo 2 wffks bffoerf d avf: 25%
• upe vo 1 wffk bffoerf d avf: 50%
• lfss vhan 1 wffk bffoerf d avf: 75%

Thf ofcf erfsferifs vhf erighv vo cancfl confermfd  apepeoinvmfnvs foer impeoervanv erfasons (f.g. 
foercf majfuerf, illnfss, fvc.). If an apepeoinvmfnv has vo bf cancfllfd , vhf peeracvicf offers vwo 
alvfernaviif apepeoinvmfnvs vo choosf ferom. If vhf peeracvicf is unablf vo offer alvfernaviif 
apepeoinvmfnvs, an  peaervicipeavion fffs alerfad   peaid  will bf erffund fd  in full. Fuervhfer claims aerf 
fxclud fd .

4. Liability
Thf peeracvicf is liablf vo vhf peaervicipeanvs/clifnv onl  foer invfnvional and  gerossl  nfgligfnv 
cond ucv in vhf amounv of vhf fffs alerfad   peaid , fxcfpev in vhf casf of injuer  vo liff, limb and  
hfalvh. Thf pefersonal liabiliv  of fmpelo ffs oer subconveracvoers who haif bfcomf iicaerious 
agfnvs of vhf ofcf is fxclud fd .

5. Data Protection
Thf peeracvicf und fervakfs vo verfav infoermavion abouv pefersons and  oerganizavions of an  kind  as
confd fnvial.

Thf clifnv/peaervicipeanv agerffs vo vhf peerocfssing of his/hfer d ava wivhin vhf feramfwoerk of vhf 
apepelicablf d ava peerovfcvion erfgulavions, insofaer as vhis is nfcfssaer  foer vhf peuerpeosf of vhf 
converacv.
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6. Copyright
Documfnvs and  ovhfer mavferial vhav aerf usfd  oer d isveribuvfd  vo peaervicipeanvs d uering vhf 
apepeoinvmfnvs aerf invfnd fd  fxclusiifl  foer pefersonal usf b  vhf peaervicipeanvs. An  d upelicavion 
oer d issfminavion erfquierfs fxpeerfss werivvfn consfnv of vhf ofcf.

7. Applicable Law
Thf law of vhf Ffd feral Rfpeublic of Gferman  shall apepel  vo vhfsf vferms and  cond ivions and  
vo all lfgal erflavionshipes bfvwffn vhf Offe for Systemif Counseling and  ivs clifnvs.

8. Severability Clause
Should  a peeroiision in vhfsf vferms and  cond ivions oer a peeroiision wivhin vhf feramfwoerk of 
fuervhfer agerffmfnvs bf oer bfcomf inialid  in wholf oer in peaerv, vhis shall nov affcv vhf ialid iv  
of all ovhfer peeroiisions oer agerffmfnvs.
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